Sample of Major Assessment Competencies Measures

Adapted from National Communication Association criteria; http://www.natcom.org/nca/Template2.asp
	Criteria
	Exemplary-3
	Satisfactory - 2
	Unacceptable-1

	Content 
	Even, balanced information clearly and effectively supports a central purpose or thesis and displays a thoughtful, in-depth analysis of a sufficiently limited topic.  Reader gains insight.
	Topic is appropriate and is focused; provides support for a thesis and displays evidence of a basic analysis.  Reader gains some insight.
	Paper does not successfully identify thesis.  Analysis is vague or not evident.  Reader is confused or may be misinformed.

	Use of Sources
	Supports exceptional supporting material from a variety of high quality sources.

	Uses supporting material that is appropriate in quality and variety.
	Uses supporting material that is inappropriate in quality and variety.

	Organization 
	The writer uses an exceptional introduction, body and conclusion that logically support the thesis.  They flow smoothly from one to another and are clearly linked to each other.  Reader can clearly follow line of reasoning.
	The writer uses an appropriate introduction, body and conclusion that reasonably support the thesis.  They are usually clearly linked to each other.  For the most part, the reader can follow the line of reasoning.
	The writing fails to use an introduction or conclusion and/or fails to use a reasonably clear and logical progression of ideas.   The reader cannot identify a line of reasoning and loses interest.

	Voice
	The writing is clear and compelling.  It hooks the reader and sustains interest throughout.
	The writing has some sense of topic, purpose and audience and conveys some sense of the person behind the words.  The communication is generally focused and interesting.
	The writing has little or no personality.  The audience quickly loses interest and stops reading.

	Tone
	The tone is consistently professional and appropriate for the audience and the purpose (e.g. letter, report, scholarly communication, informal essay).
	The tone is somewhat professional.  In general, it is appropriate for the audience and the purpose.
	The tone is not professional.  It is inappropriate for the audience and purpose.

	Language
	Writer uses language that is clearly appropriate for the topic, purpose and the reader.  Avoids clichés and slang.
	Writer uses language that is somewhat appropriate for the topic, purpose, and reader.  Minimal use of clichés and slang. 
	Many words are used inappropriately, confusing the reader.  The writer may also use clichés and colloquial language.

	Sentence Fluency
	Writer use sentences that vary in both length and structure to enhance the flow of the message. 
	Sentences are somewhat well-phrased and demonstrate some variety in length and structure.  The flow from sentence to sentence is generally smooth.
	Errors in sentence structure are frequent enough to represent a major distraction to the reader.

	Writing Conventions (Writing Mechanics)
	The writing is free, or almost free, of errors in grammar and spelling.
	There are occasional violations in the writing, but they don't represent a major distraction or obscure meaning.
	Errors are so numerous that they obscure the meaning of the passage.  The reader is confused and stops reading.


