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PROJECT GENERAL OVERVIEW   


Overview:

As indicated in the syllabus, you will be involved in a service-learning project this semester that involves visiting with community residents from various service sites in Omaha.  This project will entail creating a family history scrapbook and presentation of your partner, writing reflections and an analysis paper related to your experiences.  Please note that some of this information is also identified in your syllabus; it is repeated in more detail here in order to provide a complete packet for your project.  

Many of you may or may have not had the opportunity to interact with your elder family members or families outside your own family type/background.  This experience will enlighten you on the valuable contributions of these sometimes neglected or diverse populations, as well as provide you with the opportunity to create a nurturing relationship with your community member.  One important element of being in a community is a sense of self as a contributing part of the community in which you live; this opportunity will provide you with that contribution in your life.

You may be working with a classmate when visiting with your community resident partner(s); please be considerate in coordinating schedules so both of you can attend visits together.  You are responsible for your own transportation to and from the service site.  

You will be working together in the preparation of resident visits and working together in creating the scrapbook.  I do not want to hear that “one person did most of the work.”  If this happens, do not expect full credit on your project.  Keep in mind though that while you are working together on parts of your project, your reflections/analysis papers are individually written.  

**You may also choose to work solo for the project; the choice will be yours.

There are three essential outcomes of this service-learning project:  

S-L Family Analysis Paper (10%)  
Family History Scrapbook and Presentation (10%) 

Reflections/Analysis Writing/Discussion (10%)
GENERAL EXPLANATION OF SERVICE-LEARNING

Service-learning is not just going out into the community and doing service for someone or some group; it is an integrative meaningful way in which classroom objectives are met and partnerships are created between students/faculty, the community, and the University.  In addition, you should think of your community site as a “required” text for the course, as it provides another means for learning about the topic at hand and is an essential component for the course.  In essence, you will learn about course concepts through the eyes and experiences of your community partner.   
I know we have orally talked about service-learning, however, in order to provide a more thorough definition of service-learning, I have included the following information, taken from the National Service-Learning Clearinghouse Organization.

According to the National S-L Clearinghouse (2002), service-learning is defined as follows:  

Service-learning combines service objectives with learning objectives with the intent that the activity change both the recipient and the provider of the service. This is accomplished by combining service tasks with structured opportunities that link the task to self-reflection, self-discovery, and the acquisition and comprehension of values, skills, and knowledge content.
	According to the National Commission on Service-learning, service-learning:

	· Links to academic content and standards 

· Involves young people in helping to determine and meet real, defined community needs 

· Is reciprocal in nature, benefiting both the community and the service providers by combining a service experience with a learning experience 

· Can be used in any subject area so long as it is appropriate to learning goals 

	In the process, students link personal and social development with academic and cognitive development. Eyler and Giles (1999) summarize their observations by saying that in the service-learning model, "experience enhances understanding; understanding leads to more effective action."

	In general, authentic service-learning experiences have some common characteristics (taken mostly from Eyler and Giles 1999).

	· They are positive, meaningful and real to the participants. 

· They involve cooperative rather than competitive experiences and thus promote skills associated with teamwork and community involvement and citizenship. 

· They address complex problems in complex settings rather than simplified problems in isolation. 

· They offer opportunities to engage in problem-solving by requiring participants to gain knowledge of the specific context of their s-l activity and community challenges, rather than only to draw upon generalized/abstract knowledge such as might come from a textbook. As a result, s-l offers powerful opportunities to acquire the habits of critical thinking; i.e. the ability to identify the most important questions or issues within a real-world situation. 

· They promote deeper learning because the results are immediate and uncontrived. There are no "right answers" in the back of the book. 
· As a consequence of this immediacy of experience, service-learning is more likely to be personally meaningful to participants and to generate emotional consequences, to challenge values as well as ideas, and hence to support social, emotional and cognitive learning and development.

	References:

	Campus Compact. (2001).  Annual service statistics 2000. Providence, RI: Brown Univ.     

Eyler, J., & D. E. Giles, J. (1999). Where’s the learning in service-learning?  San   

       Francisco:  Jossey-Bass.

	


4 Principles of Service-Learning

Engagement: Direct experience working with underserved communities and/or organizations that promote the public good. Does the service component meet a public good, and how do you know this?  Has the community been consulted?  How have campus-community boundaries been negotiated and how will they be crossed?

Reflection:  Reflection on the community experience. Is there a mechanism that encourages students to link their experience to course content and to reflect upon why the service is important?

Reciprocity:  Planned reciprocity of learning and benefits.  Is reciprocity evident in the service component?  How?  

Public Dissemination:  Sharing the outcomes with appropriate communities?  Is service work presented to the public or made an opportunity for the community to enter into a public dialogue?  For example:  Do oral histories that students collect return to the community in some public form?  Is the data that students collect on saturation of toxins in the local river made public?  How is it that others will know what you did with the boys and girls with the computers?  How?  Who else will see this?

Zlotkowski (personal communication, 2000)

PROJECT SITES,  EXPECTATIONS,  SITE VISITS, COLLECTING STORIES
Community Sites: 

We will be partnering with residents from the following sites:  Immanuel Courtyard and Durham Booth Manor.  At Immanuel, you will meet the residents usually in their own rooms and/or apartments; at Durham, you will meet in a community room (due to privacy/background clearance/legal issues).
As these sites are off-campus, you will be responsible for your transportation to and from the site.  

I have met with the resident managers of such complexes and they have agreed to be the contact person in case you need any assistance.  I have also met with each of the community partners so they are comfortable with the project.  I wanted to make sure I had met all those you would be working with so I can relate to your reflections and know the individuals whom you would be writing and talking about throughout the semester.
Expectations for Community Visits:  

You are expected to meet with your community partner at least 8 times (this is a minimal requirement, as you can certainly meet with them more frequently) during the semester. You should met with your partner for approximately 1 ½ hours per visit.  Meeting with your community partner is a requirement for completing the project; it is part of the expectations in order to complete the assignments and learn from the community.  Your final grade will be penalized 2% points for each missed meeting.  Remember, you are working with a partner in class, please make sure your coordinate schedules so all parties can attend the meetings. 

You can meet individually with your community partner on your own time, however, if the situation warrants an individual visit (i.e., you just want to meet with your partner as additional companionship, your class partner is not cooperating…).  Remember the community is another text for the course.  Extreme situations of attendance to community visits will be dealt with on individual basis (if the situation should warrant attention).

Additional Visiting Opportunities:

I know that the residents have other activities in which you may participate; bingo, church functions, crafts… that you may enjoy doing with your community partner, as well as with the other residents in general.  If you participate in activities with residents, you should not be counting that as one of your 8 meetings, unless you visit as length with your resident about family and family communication before or after the activity.   
Visits with Partners’ Families:

Many of these residents have additional family in the local area.  Should you need to visit with them to get additional information, pictures, “accurate” facts…, please contact your resident managers so they can provide the contact information for you.  Additional family members may be useful resources if you want more family perceptions.

College/Classroom Documentation/Clearances:  

As required by the College of Arts and Sciences, all individuals involved in service-learning courses will complete and sign various forms.  These forms consist of a “Student Service-Learning Agreement,” “Assumption of Risk and Release Agreement,” and a “Service-Learning Log Sheet.”  These forms are completed in conjunction with your community partner supervisors, your community partner, and me.  All parties will sign these forms and copies kept by the respective parties as indicated on your forms or by your instructor.  Additional information includes a “Student Self-Orientation Questionnaire” that you may want to use for making comments when visiting with your resident managers or use as informational sheet which you may find helpful in your visits.  
And just so you are aware of the importance of this project, I am responsible for completing an “Instructor-Agency Agreement” in order to make sure that this project is agreed upon and is a fit between the community agency and the class.  
Collecting the Stories:  

Be creative and diligent in your preparation for your visits.  Have questions for your resident prepared in order to prompt discussion topics related to classroom content.  Keep your visits as conversational as possible; you don’t want it to appear to be “a formal interview.”  Stories are best told when individuals are engaged in discussions.  

Remember, you must ask for your resident’s permission if you want to record the conversations (either have them sign for permission or get them on tape indicating the “ok” for taping).  It would be ideal to have their stories on tape in order to obtain the accurate and complete stories; something for you and your partner to consider.  Even if you tape the conversations, you should still be writing down the stories as they are being told (equipment could fail and you don’t want to run the risk of inaccurate information).  Let the resident know that you need to write information down while they are speaking in order to obtain accurate information in their stories.  Ideally, you should be writing up the stories shortly after meeting with your resident and then check with him/her the following meeting for its accuracy or clarification.  
***When visiting with your residents and listening to their stories, you may be torn between gathering information about the stories of their lives and the communication within their families.  You should have a series of questions ready for each meeting relating to classroom material and what you want to learn about family communication within their families.  Be polite and tactful if the information you are receiving a little off-tangent from what you asked.  These individuals have a rich history full of wonderful information and their life stories will inherently tell you a lot about the communication in their families.  You may need to infer on your own some of the communication elements told in their stories.   For some residents, you may need more questions prepared (those who are a bit more shy than others) in order to guide their stories; for others, you may need to re-focus the conversation.  After a few meetings, you will get the hang of their communication style and story-telling pattern and will need to adapt accordingly.  Your mission then is twofold:  to document their stories for their family via verbal, written texts, or pictures; and to learn about family communication.

Some areas/themes to include in your stories (and in your family history scrapbook) may be:


Stories of courtship within the family


Stressful events and coping strategies of family members


Turning points for the family


Roles and rules adopted within the family


Decision-making in the family


Birthday rituals (find out their birthday and help them celebrate it)


Conflict resolution


Communication and how the communication changed throughout stages of family devlmt.

Differences between their family of origin and their procreated family (if applicable)


How society, economics and religion impacted the family


Health issues and their impact on family functioning and communication

Sensitive Issues:
Issues of cultural diversity, social injustices, prejudices… may be issues you encounter within your community or within your resident’s stories.   Keep in mind the historical/social timeframe (and the current issues still facing our communities) in which many of these individuals grew up and be sensitive toward their feelings.  In addition, as some of these individuals are in assisted-living residences, some health issues may arise.  Be respectful and patient if schedules need to change or if the community resident needs some help when moving to a lounge, activity room…  Struggling with issues and sharing your thoughts about issues is vitally important to discuss with your instructor, as well as with the rest of the class.  Talking about any issues or concerns you have as they arise will provide a more enriching partnership in the long run.

I hope that this experience will allow you to create a friendship with your community partner; and one that you will continue throughout your time at Creighton and beyond.

FAMILY HISTORY SCRAPBOOK AND PRESENTATION (10%)
Family History Scrapbook and Presentation: You will be creating a family history scrapbook for your resident consisting of communication, cultural, historical, societal issues among other elements of his/her family development.  The goal is for you to compile the community member’s words (oral stories) into a written “scrapbook” of materials that you will donate to this individual and his/her family.  This may include newspaper clippings, photographs, transcriptions of stories, and other memorabilia the partner may want included in the scrapbook.  Their stories should be written in such a way that someone reading the scrapbook has a good sense of the whole story.


When creating your scrapbooks, you should have consistency in stories (i.e., some organizational pattern; topical, chronological…) – there should be a natural flow to the information.  You also want to check for typos, neatness, and overall general presentation of your scrapbook.  Think of what you would want to receive as a keepsake about your family history and let that guide the creation of your materials.


Try to be creative and colorful with your scrapbooks.  I have some colored paper, markers, crayons, rubber cement… for possible supplies in helping you complete your scrapbook.  Please let me know if you want to use any of my materials - - perhaps we can have a scrapbook party in my office periodically during the semester (though not during class time)!!  


You may also want to include a picture of yourself so the individual (and his/her family) can remember who you are in the future.


Specifics regarding length, what topics/information should be included… in your scrapbook is difficult to determine in advance, it will depend upon what you receive from your resident to include in your book.  From visiting with all of the residents, however, you should have no problems generating materials - -put on your thinking caps and be creative.

Please visit with me if you are concerned about the look or depth of your scrapbook.  


Try to keep up with writing the stories in scrapbook form.  Stories should be somewhat complete in order to provide the reader a clear understanding of the “whole” story.  Some pages may not be whole stories; however, it is still important to keep up with creating ideas for your scrapbook.  Work on materials while the information is still fresh in your mind.  In addition, you may want to have pages with pictures, phrases,…; take what they give you and present it in a creative way.

**I will purchase scrapbooks for you, unless you want to pick out one on your own.

Some ways to set up your pages may include:


A page for each family member


A family tree


The partner’s “favorites”


Hobbies


A picture of you with the partner…


Some areas to include in your family history scrapbook may be:


Stories of courtship within the family


Stressful events and coping strategies of family members


Turning points for the family


Roles and rules adopted within the family


Decision-making in the family


Conflict resolution


Communication & how it changed throughout the stages of family development


Differences between their family of origin and their procreated family


How society, economics and religion impacted the family


Health issues and their impact on family functioning and communication


Births, holidays, favorite memories…

On the day of your presentations, I will make a copy of your scrapbooks and then give them back to you so you can deliver them to your community partners.

Although the original is given to your community partner, you will be presenting your scrapbook and your partner to the class.  
Presentation of scrapbooks and your community partners will take place at the end of the semester.  Check daily schedule for due dates.  Presentations may be informal in delivery; however formality in structure will be expected.  These presentations will highlight what you have learned from your community partner and allow us to “see” who you have been working with during the semester.
You should be thinking of what you learned from your community partner.  Each of you will identify two “memorable” points you learned and what you can take away from your experiences.

As a side note regarding your community projects, you may also potentially be asked to share your service-learning work with members of the community (these may be community residents, Creighton faculty, facility administrators…) who want to hear about your projects and experiences 
GRADE SHEET FOR SCRAPBOOK AND PRESENTATION
Since these scrapbooks are your personal creations, it is difficult to subjectively evaluate the outcome, however, general presentation, depth of information included and time spent in creating the scrapbook and presenting your partners can be assessed via the following: 
Overall Presentation of Scrapbook

0
2
4
6
8
10


· professional, yet creative “look” to scrapbook

· no grammatical errors/typos

· appearance demonstrates time and concern in the creation of the scrapbook

General Cover-to-Cover Read of Scrapbook
0
2
4
6
8
10
· scrapbook tells an overall story when reading it

· variety of materials included in scrapbook

· consistency of information; organizational pattern

Depth of Material in Scrapbook

0
2
4
6
8
10

· information demonstrates thoughtful consideration in the write-up of information

· reader has a good grasp of the story/information as presented

· information demonstrates a sense of family communication and family development/history for the reader

Presentation





0
3
6
9
12
15

· areas presented highlight partner’s life

· ideas are coherent and well-thought out

· all partners involved (if applicable)

Depth of Material in Presentation

0
2
4
6
8
10

· information demonstrates thoughtful consideration in the presentation of ideas

· audience has a good grasp of the story/information as presented

· examples are used to demonstrate family experiences

· information demonstrates a sense of family communication and family development/history for the audience

· highlighted memorable insights presented

Participation of Whole Team for Overall Project (scrapbook and presentation)

(if applicable)




0
3
6
9
12
15

· complete participation from each member in the team 

      (this will be verified by me from each team)

**(individual grades may be given if workload is unevenly distributed)

Total Points _______________  Scaled to 10% __________

PREPARING FOR AND WRITING SERVICE-LEARNING REFLECTIONS (10%)  
Reflections/Analysis Writing/Discussions: 
Based upon your insights from class readings and experiences from your community engagement, you will write reflections regarding your community experiences.  Remember that the grade does not come from the service itself, but from the critical analyses made relating to your community experiences and what you learned about family communication.  Reflections will provide a synthesis between thinking and doing.  
You will be asked to challenge and engage in issues in a more critical way, experience life issues through the eyes of your partner, question your original perceptions about family communication and family functioning, use theory to organize experiences of others, and analyze how interconnected social structures affect individuals, among other topics.

Some reflections will be more creative free-flowing thoughts you will write in class; others will be more in depth comparing materials from the readings and text combined with your personal experiences with your community partner. Specific questions will guide most reflections; others will be topics of your choosing.

Reflections will be assigned throughout the semester and graded on description of specific examples, identification of course concepts, analysis of how families are affected by the concept, personal insights, and critical thinking about what you learned about the issue at hand.  

Technical Aspects:

Eight total reflections will be completed.  Reflections will be turned in on a "weekly" basis once the project gets underway.  This may vary slightly depending upon when you meet with your partners, but you want to keep consistency in continual reflections, rather than writing them all at once.

Most reflections may be hand-written; I may ask you to type a few depending upon the criteria.  Reflections may be written in first person.  

When possible, you should reference class materials/readings within your paper.  Feel free to use any additional information/resources as well, although this is not an outside requirement.  Should you use outside information, cite your sources in APA format.  If you use the textbook only, be specific in this reference so I know that you know you are using a text concept.

Some reflections will follow the criteria as indicated in this packet with the “what, so what, now what” format (to be handed out separately); some will be guided by specific questions; others will be topics of your choosing.

**Even though you might be working with a class partner on your project, you are writing individual reflections.

Preparing for Reflections:  

During your community visits (or shortly after), you should note any observations, experiences, or notable pieces of information from your community partner.  You should always be reflecting upon and writing down ideas as you think of them.  It is a good idea to continue journaling/writing…about your experiences.  These field notes will be useful in the reflection writing and your analysis paper.

As you write your reflections, make sure examples are not just identified, but explained and analyzed in relation to material.  You must always be linking in readings/text to support or explain your ideas. Identify what concepts and theories from your course readings and discussions are illustrated in the stories.  You should connect specifically to the text/readings (make references with APA) to help support your information/stories.

While writing reflections, you may consider the following items:

· What stories did your partner consider as the defining points in life?  Why?

· How did your partner’s personal, family or professional life change or stay the same?

· What social, economic, political, historical, or personal events influence change in your partner’s life?  How did these issues affect the communication within the family?

· Did factors of age, sex, education, marital status, ethnicity, religion, etc. influence the events of your partner’s life or the stories they told?

· How did health issues come into play or change your partner’s life (if relevant)?  How were health issues discussed within the family?

· Other relevant or defining issues that surfaced in your visits…

This is your opportunity to get critical and think about issues from your visits that run deep in family communication and/or family functioning !!

Class Reflections:

In addition to written reflection, we will engage in open discussion about what you are experiencing in relation to what you are reading, what you are doing in the community, and what questions/concerns you are encountering.

SERVICE-LEARNING FAMILY ANALYSIS PAPER (10%)
Purpose and General Description:


In order to synthesize your overall experiences with the community and based upon your insights from 

class readings and experiences from your community engagement, you will 
write an individual 
analysis paper (5-6 pages) of particular issues related to family communication. You will provide in-depth analyses comparing theoretical and research-oriented materials from the readings and text, combined with the experiences of your community partner and your personal thoughts relating to the project.  Remember that the grade does not come from the service itself, but from the critical analyses made relating to your community experiences and what you learned about family communication.  

In brief, your paper will consist of a brief overview of your community partner, followed by a comprehensive analysis of concepts and theories as they relate to your community partner's life.  You will be examining their stories and identifying defining points of their lives: how social, economic, political and historical events shaped their families; how communication changed throughout the life span of the family; among other issues.  You will explain what you learned about the nature of families, their stories, and what you learned from your partner.  In addition, you will identify how it felt to create a partnership with your community resident and reflect upon the nature of how this project may be meaningful to your own life.  Finally, you will provide recommendations as to how we as a society can become more effective citizens in remembering the importance of the communication with the elderly throughout our family’s lifetime.

If you are thinking that you do not have enough material to write this paper, then you are not thinking hard enough about the many topics we have read about and discussed this semester (or you have not engaged in the material as fully as you should have been).  Part of your grade on this assignment is your ability to make informed, interesting connections and analyses – the best of which ARE NOT always the obvious ones.  Dig deep and think critically!!

Technical Specifics:

Based upon your insights from class readings and experiences from 
your community engagement, you 

will type a 5-6 page analysis paper (5 pages means you type to the bottom of page 5), estimate 250 

words per page.  Papers must be 10-12 pt font, with one inch margins.  What you are reading 

right now is Arial 11 pt font.  Papers must be written in manuscript/paragraph style (not outline format).  Papers may be written in first person.  Papers must also use 5th edition of APA for citing sources and for writing your references page.
You must reference class materials/readings within your paper.  Feel free to use any additional information/resources as well, although this is not an outside requirement.

Remember that even though you may be working with a class partner on your project, you are writing an individual analysis paper.  Feel free to talk through ideas with each other, but your papers should be your own creations and interpretations.
Writing of the Paper:
The following headings/sections will be used to organize your paper.  Use and label the main headers (those words in caps and bold) in your paper to help guide the reader.

You should be thinking about your paper throughout the semester – note defining moments from your resident’s life and contemplate on what this means and how it connects to the class materials.

Feel free to visit with me about ideas for your paper before you get too far into the writing of it.

INTRODUCTION – (paragraph or two) As with any good introduction, you must (1) provide a creative opener to capture the reader’s attention.  Then, (2) briefly tell me about your community partner (age, defining characteristics, career, history…).  (3) End your introduction with a thesis statement (ex: "The purpose of this paper is to provide a comprehensive analysis of the family life history of Ms. Mable Brown.") and brief orientation (preview) to provide an overall sense of your paper for the reader. (ex:  “In doing so, I will provide an analysis of x, y, and z; as well as an overall conclusion of what I learned from the project and what society can do to include more elderly residents in our day to day lives…”)
ANALYSIS  – (approximately 4 pages)   This is the most comprehensive part of your paper.  Introduce any new areas clearly with transitions and provide specific supporting examples and synthesis of material for explanation.   You may have subsections labeled within the analysis to help provide transitions for your reader.

Make sure examples are not just identified, but explained and analyzed in relation to material.  You may think, in general, of the what, so what, now what approach in terms of examining what the information means rather than just identifying it.  DO NOT HOWEVER, just repeat what you wrote in your reflections; the reflections may get you thinking about ideas for this paper, however, the reader should be able to detect a critical thinking/analysis level difference between the two forms of writing.

You may write your analysis section in a variety of ways; you may analyze topics/life issues as separation points and use theories/concepts to support your ideas, OR you may use theories/concepts and provide explanations and analyses with topics/issues - - see below for an example of the two different models.

Analysis


Social/economic Issues



(you would use the issue and explain what theory/ies link with the issue)


Health Issues




Etc…

Analysis


Dialectics



(you would use the theory to explain various life issues here)


Systems Theory


Etc…

*** Regardless of your approach, you must always be linking in readings/text to support or explain your ideas. Identify what concepts and theories from your course readings and discussions are illustrated in the stories.  You should connect specifically to the text/readings (make references with APA) to help support your information/stories.

In this section, you may consider the following items:

· What stories did your partner consider as the defining points in life?  Why?

· How did your partner’s personal, family or professional life change or stay the same?

· What social, economic, political, historical, or personal events influence change in your partner’s life?

· Did factors of age, sex, education, marital status, ethnicity, religion, etc. influence the events of your partner’s life or the stories they told?

· How did health issues come into play or change your partner’s life (if relevant)?

· Other relevant or defining issues that surfaced in your visits…

Regardless of what topics… you choose, family communication concepts (rules-roles-conflict-verbal-nonverbal…) should be examined.  In other words, if you discuss economic issues, do not just talk about the economics itself, but indicate what it did to family communication/ family behavior/how the family talked about the issues… in your examination of the issue.

***DO NOT TRY TO cover everything in your analysis; choose those issues/theories… that appear to be the most relevant, most interesting, or most revealing about family communication in relation to your community partner.  Covering everything could take 50 pages and I don’t think you want to write that extensive of a paper (  If you really get on a roll and want to write a few extra pages, I will read longer papers – try to keep it 10 or under though!

This is your opportunity to get critical and think about issues from your visits that run deep in family communication and/or family functioning !!

CONCLUSION – (approximately 1 page)  Summarize your thoughts with what you have learned about the nature of family stories and their importance in family functioning.  What did you learn overall from your partner?  How does it feel to have created this partnership with your community resident?  Reflect on the nature of “service-learning” and how this project might be meaningful to your partner and/or her family/friends.  In ending your paper, reflect upon and provide recommendations as to how we as a society may become more effective citizens in remembering the importance of communication with the elderly throughout our family’s lifetime.   Finally, what is one thing you remember from the visits with your community partner that you will take with you in your future - - one extraordinary moment.

GRADE SHEET FOR SERVICE-LEARNING FAMILY ANALYSIS PAPER

In order to grade specific components of your analysis paper, the following number grid is used to grade your reflections.  Each section is given a maximum number of points – scores reflect whether the criterion was followed, but more importantly, how critically each section was written.  

0   = not there - not addressed - oops

1   = needs quite a bit more work - completely lacks proofing  - hmm

2   = incomplete - needs work - incorrect - criteria not followed - not there yet

3   = average - met requirements - proof a bit more - needs a little reworking

4   = some neat material - most criteria followed correctly and accurately - looks pretty good

5   = impressive - criteria well-followed – depth/critical thinking - insightful - extra stretch - wow

Introduction  





0
1
2
3
4
5

· creative opener 


· general description of community partner

· thesis statement and orientation

Analysis

Analysis Links Back to Research


0
2
4
6
8
10

· links made to articles/sources discussed 

· research is used to support what you analyzed

· connections between stories and research are clearly made

Depth – not Breadth




0
2
4
6
8
10

· examples are not just identified, but explained and analyzed in relation to material

· analysis section does not try to cover all experiences/theories but is limited with details

Understanding and Explanation of Research

0
2
4
6
8
10

· links made are an appropriate and shows understanding of family communication concept and its application to situation

· links indicate a good fit between class concept and topic

General Flow of Ideas




0
1
2
3
4
5

· each topic area/subtopic is specifically identified
· reader has a sense of the theory/concept and life example being addressed in the analysis

· ideas are organized in a logical fashion and easy to follow

· transitions are used between subsections/main thoughts

Use of Sources

 


0
2
4
6
8
10

· information is accurately used in the paper

· sources are referenced correctly

· substantial references from class used in paper

Conclusion

Explanation of Project Learning


0
2
4
6
8
10

· summarized thoughts on what you learned about family stories and their importance in family functioning 

· explained what you learned overall from your partner

· explained what it felt to have created this partnership with your community resident

· identified thoughts on how project might be meaningful to community partner’s and/or her family/friends. 

Recommendations for Society
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· articulated suggestions for becoming more effective citizens in remembering the importance 

      of communication with the elderly throughout our family’s lifetime  

One Thing you Will Remember 
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References _______/
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· proper documentation of 5th edition APA for all sources used

· completeness/appropriateness


· all sources in paper are documented in references page and vice versa

General Writing  _______ 
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· appropriate sentence structure







· technical structure
 followed

· sources properly used and documented





· demonstrated general neatness in the completion of paper

This sheet identifies major areas of importance for the paper – check complete criteria for other aspects not specifically identified on this form.

Subtotal Score_________
Lateness Penalty______________

Grand Total Score_________      Scaled to 10%_________________
For some reflections, we will be using the following: 

The What?  So What??  Now What???  Reflection Model

(adapted from Campus Compact)

REFLECTION MODEL COMPONENTS:

The WHAT:  Creates the basis for the introduction of the reflection.  What happened at the service site?  What was the situation?  With whom did I interact?  In what activities did we participate? What was/were their and my roles?  How did my community partner tell his/her story?  Keep in mind that not all roles are the same in each situation (i.e., teacher, listener, student, interviewer, interviewee, shared partnership in learning…). What is a general thesis and preview of your reflection?  (DESCRIBE)
The SO WHAT:  

(Classroom)  What was the significance of the service?  What did I learn that enhances my classroom experience?  What did I learn in class that is reflected or is relevant to my community experiences? What skills and knowledge learned in the classroom did I use/apply?  How does my experience link to classroom concepts?  Each reflection should be connected to at least three concepts.

(Personal) What did it mean to me personally?  What are my negative and positive feelings about the service site, the people, and the experience?  What did I learn about the people at my service site and what are their similarities and differences to me?  What instances did I encounter (or information I obtained regarding families or family communication) that “opened my eyes”?  What do I think about now that I didn’t think about prior to my community visit?  How can I use or evaluate this information?  (EXAMINE)

The NOW WHAT:  What impact might my service have on my lifelong learning process?  What impact did my experience have on my everyday life?  What impact did my experience have on how I perceive the importance of family communication during family life stages?  What insights did I gain that might assist me in my future or in selecting a career?  What is the connection of this experience to my future?  What did the experience teach me about community involvement, citizenship, and my civic responsibility?  What is the relationship of my service experience to the “big picture”/societal changes?  (CONTEMPLATE)

Reflection Writing Details: Reflection is to be 2 pages double-spaced and typed.  Use 10-12 point font while typing.  All the above criteria must be labeled and discussed in your reflections.  Thus, you will have three main headings in your reflections.  You are to write in paragraph/manuscript format.

In addition, you need to indicate the date of your partner visit for which this reflection is being written.

While this model is being used, the following grading rubric/assessment process will be implemented.

GRADE SHEET FOR SERICE-LEARNING REFLECTION

Name____________________________________________

In order to grade specific components of your reflections, the following number grid is used to grade your reflections.  Each section is given a maximum number of points – scores reflect whether the criteria was followed, but more importantly, how reflective/creative/insightful each section was written.  Keep in mind the grade does not come from the service itself, but the application and reflection from the service experience.

0   = not there - not addressed - oops

1   = needs quite a bit more work - completely lacks proofing  - hmm

2   = incomplete - needs work - incorrect - criteria not followed - not there yet

3   = average - met requirements - proof a bit more - needs a little reworking

4   = some neat material - most criteria followed - looks pretty good

5   = I’m impressed – all criteria followed in depth & with critical thinking - insightful - extra stretch- wow 

Identification of Visit:  (the What)
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· brief explanation of the nature of the visit with community partner

· roles played by each member identified

· brief explanation of the reflection topic at hand (thesis statement and orientation)

· description of community partner’s way of telling stories
Classroom Connections: (the So What)
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· thoughtful connections to class discussions and readings


· ideas are grounded in text with depth and explanation, rather than just description of

· demonstration of at least 3 text terms identified and effectively incorporated


· terms clearly stated; page numbers 

· explanation of what was learned about family communication


· demonstration of what was learned that enhances classroom experience
· illustration of what is learned in class that is reflected or is relevant to community experiences

· explanation of skills and knowledge learned in the classroom used/applied in the experience
· links made are an appropriate and shows understanding of family communication concept and its application to situation

· links indicate a good fit between class concept and topic

Personal Connections:  (the So What)
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· explanation of what the experience personally meant

· identification and evaluation of negative and positive feelings about the service site, the people, and the experience

· discussion of what was learned about the community partners; similarities and differences to student

· expressed discovery of instances encountered (or information regarding families or family communication) that “opened the eyes” / new thoughts not considered until community visit

Contemplative Reflection/

Societal:    (the Now What)
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· explanation of how the experience taught community involvement, citizenship, and civic responsibility
· discussion of the relationship of service experience to the “big picture”/societal changes  
· articulated suggestions for becoming more effective citizens in remembering the importance 


of communication with the elderly throughout our family’s lifetime  

· identified thoughts on how project might be meaningful to community partner’s and/or her family/friends

· recommendations for society

Contemplative Reflection/

Personal:    (the Now What)
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· identification of impact the experience had on the importance of family communication during family life stages/what you learned about stories and their importance in family functioning

· insights gained that might assist in future or in selecting a career

· explained what it felt to have created this partnership with your community resident

· identified what you learned overall from your partner

· explanation of the impact of service on lifelong learning process/everyday life

General Flow of Ideas:
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· each topic area/subtopic is specifically identified
· reader has a sense of the theory/concept and life example being addressed in the analysis

· ideas are organized in a logical fashion and easy to follow

· transitions are used between subsections/main thoughts

Writing:
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· proper grammar

· clear sentence structure

· strong topic organization

· limited spelling errors

· proper use of APA (if applicable)

Technical:
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· required length

· font/approx 250 words per page

· spacing, margins






· manuscript/prose style of writing

· requested areas clearly identified 

Penalty for lateness____________


Total out of 65 points _____________
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