Creighton Employee Patient Navigator

Recelve your care at
Creighton University
Medical Center.

Monica Robinson
Creighton Employee Patient Navigator

402.449.5058
Monica.Robinson@creighton.edu

If you are a Creighton employee seeking medical
care with Creighton Physicians or Creighton University
Medical Center services, a Patient Navigator will:

B Assist you and your family in accessing care,
resources and health education.

B Answer questions and walk you through care - - =
options from registration through discharge. With a Patient Navigator

_ o » by your side, all you have to
B Assist communication between you, physicians . -
and providers. worry about is getting well.”

B Help answer insurance and billing questions.

B Assist with follow-up care after discharge from
the hospital.

Plus, all Creighton employees who have university insurance

receive a 10% discount off their co-insurance when using the % }T)o c.ontal\jzt )(our Crelgll;tl\(/)ln Employzgz ——
Creighton University Medical Center. Other benefits include / at|ent'| ’\zjlwggtorhcab. onéca a}th ; 5 -
free valet parking by our courteous staff. Z or email Monica.Robinson@creighton.edu.
Your privacy is important to us and we want you to feel comfortable while at Creighton University Medical Center. %
As a patient at Creighton University Medical Center you have the right to every consideration of privacy concerning %‘
your own medical care. Case discussion, consultation, examination and treatment are confidential and should be / = .
conducted discretely. Your right, as a patient, to confidentiality of your clinical and personal information is required /Z// Crel hton
by law and is explained in greater detail in Creighton University Medical Center's Notice of Privacy Practices. / —
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