If you are enrolled in the Creighton Dental Plan — please read and
keep this email for future reference.
Here are some facts you may find helpful:

Remember, MetLife does not send out dental cards
e When you go to the dentist’s office, tell them you have MetLife dental coverage
e Our MetlLife group number is 307647.
e The office should log on to MetLife’s provider website (see below) to verify coverage
and submit your claim.
e Most claims should be filed by your dental provider online, but in case it’s needed, the
claims address is:
Group Dental Claims
P.O. Box 981282
El Paso, TX 79998-1282

Customer Service

If you have a detailed dental coverage question, please call the MetLife Employee Line at 800-
942-0854.
They are available to assist you Monday — Friday. 5:00am - 10:00pm CST

Dentist’s web access

Participating dental providers can verify your eligibility and coverage via the provider website:
www.metdental.com

Check out your benefits/claims
Log on to www.metlife.com/mybenefits to verify in-network Dentists, view your coverage,
review claims detail, get dental health answers and more.
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