
offee 

Who do I call for coffee service?  

Host Coffee is the designated coffee vendor at Creighton University.  They may be reached at 402-339-0440. 

Should I order a certain type of machine from Host? 

As part of our sustainability focus, the University has instructed Host to install machines that utilize thermal 

pots which do not require a warming burner to remain on.  Departments with existing machines should expect 

to see their machines changed out over the next few months. Contact Ed DuPree in Purchasing @ 2795 for any 

questions on the machine change process. 

I need maintenance on my coffee brewer, who do I call? 

Host Coffee 

No one in my area likes the Host coffee.  Are there other cost effective options that are consistent with our 

sustainability efforts and might appeal to more taste preferences in my group? 

Yes.  Host Coffee has a variety of coffee options that are available under our contract including Fair Trade and 

Rainforest Alliance certified products.  Please contact Host to obtain a complete product list and/or to receive 

samples of different types of coffee. 

Does Host coffee provide single-serve systems like Keurig or Flavia? 

No.  The University has determined that the single-serve systems are not cost effective and are not consistent 

with our sustainability efforts.  University funds should not be used to purchase (or lease) these units or any 

supplies.  A pot of Host product coffee costs $0.60 while a single-serving Keurig costs $0.70.  Individuals always 

have the option to use personal funds to purchase a single serving coffee unit and/or single serving coffee 

supplies.   

My department already has purchased a Keurig machine – what should we do? 

The department may keep the machine if the purchase has been made already.  However, no University funds 

should be used to purchase supplies or to service the machine. 

How often are the coffee units serviced? 

The coffee units are to be examined and cleaned twice a year per the contract. 

 



 

       Water 
 

 

How do I get a filtered water unit? 

Contact Culligan, the University’s designated vendor for water service, at 402-397-4234.  Through a 

competitive bid process, we recently reduced the average monthly cost from $53 to $20. 

My unit is leaking, what should I do? 

Contact Facilities if there is a substantial amount of water clean-up.  Then contact Purchasing to initiate the 

repair or replacement of your unit. 

Can we purchase bottled water? 

No.  In light of the University’s sustainability efforts, we recommend providing pitchers and washable, 

reusable glasses for your guests.  However, we recognize those instances, such as prospective students’ tours, 

where bottled water is more practical. For guidance for the appropriate source contact Ed DuPree in 

Purchasing @ 2795. 

University funds should not be used to purchase bottled water for internal use.    


