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Remi’s program is a proven alternative to Original Equipment Manufacturer service agreements.  We consolidate 
your existing equipment service agreements into one comprehensive program and eliminate the inefficiency of  
having to manage multiple service agreements from various manufacturers. You have the freedom to use your  

current service provider or any desired provider for each service event. 
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Cost Reduction 
Reduces current maintenance contract cost by 27%.  
 

Reduces Administrative Time  
Reduces the time that you spend administrating multiple 
service contracts from various equipment manufacturers 
and service providers.  
 

Guaranteed Budget 
Plans maintenance budgets with fixed annual costs rather 
than the fluctuating costs and expensive “surprises” of 
other maintenance programs. 
 

Life Cycle Management 
Manages the maintenance of your equipment portfolio 
guaranteeing decreased cost, increased equipment  
uptime, and extended useful life expectancy. 
 

Total Vendor Control 
Delivers an unbiased vendor solution that allows you to 
use your preferred service vendor or we can supply the 
best qualified alternative vendor available.  
 

Visibility  
Enables you to more effectively analyze the quality of the 
repair and service and the performance of the equipment 
and service provider through real-time, online reports. 

Remi analyzes your current equipment maintenance 
portfolio, maintenance agreements, historical 

maintenance expenditures, and operational practices 
to develop a customized program to meet your 

unique needs.  The goal of each program is to deliver 
the specialized management tools, expertise, and 

support necessary for you to achieve enhanced  
equipment performance coupled with significant  

cost savings. 
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About Remi 
Since 1998, Remi has  administered  

successful programs for healthcare  

organizations; government entities  

including cities, counties, & entire states; 

major colleges & universities; research 

laboratories; banks and credit unions; 

and commercial enterprises. Remi is 

comprised of seasoned maintenance management professionals, risk transfer  

specialists, and equipment technical experts. This unique blend of expertise enables 

Remi to provide organizations with a team of respected professionals that not only 

understand your equipment maintenance needs, but have the tested know-how to 

deliver proven solutions. Remi is headquartered in Charlotte, North Carolina, with 

Business Development Representatives located nationwide. 

How the Program Works 

For more information contact: 

Brian McMahon 
Business Development Representative 

Direct: 704-602-0849  |  Mobile: 704-942-7849 
Fax: 704-887-2916 

Brian.McMahon@theremigroup.com  

Typical Equipment Covered: 
 

Scientific Equipment 
 Analyzers 
 Atomic Absorption Spectrometers 
 Autosamplers 
 Centrifuges 
 Chromatographs 
 Detectors 
 DNA Extractors 
 DNA Sequencers 
 DNA Synthesizers 
 Microscopes 
 Flow Cytometers 
 Fluorometers 
 Freezers & Refrigerators 
 Gas Chromatographs 
 HPLC 
 Incubators 
 ICP & ICP-MS 
 Laboratory Automation Systems 
 Lasers 
 Liquid Chromatograph Systems 
 Luminometers 
 Mass Spectrometers 
 Microplate Shakers, Readers & Washers 
 NMR Systems 
 Ovens 
 Particle Counters 
 Real-Time PCR Systems 
 Robotic Systems 
 Scanners 
 SEM 
 Sequencers 
 Spectroscopy 
 Spectrometers 
 Spectrophotometers 
 Synthesizers 
 Thermal Cyclers 

 
 

Plus office automation,  
information technology,  
security, and other equipment  
that is electronic in nature. 


