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INTERNET SITE COMPARISON


	
	Travel and Transport
	Internet Sites
	Airlines
	Comments

	One-stop shopping
	(
	No
	No
	Our trained, dedicated travel counselors are here to serve you in a quick, cost effective manner. Travel counselors have access to over 683 airlines (including Web fares), 52,000 hotel properties, 27 car companies and Amtrak rail service to provide one itinerary with all travel information.  Travel and Transport is dedicated to providing maximum value at a minimum price.

	Experienced travel counselors 


	(
	?
	?
	Travel and Transport’s travel counselors average seven years industry experience. Our entire employee base average over 8 years with Travel and Transport.  Some online agencies outsource.

	Unbiased airfare analysis
	(
	No
	No
	Individual Web sites & airlines do not offer unbiased airfare information. Travel and Transport searches for the lowest published airfare regardless of airline.

	24 hour after-hours assistance for air, car, hotel & other travel assistance


	(
	(
	(
	Travel and Transport operates its own After-hours Emergency Service exclusively for our clients.  This enables travelers to alter travel plans quickly and easily after normal business hours and while en route.  Our After-hours agents average 13 years industry experience.    

	Complete knowledge of location of travelers at all times
	(
	?
	No
	Only by utilizing Travel and Transport can you be sure to have complete knowledge of your travelers’ whereabouts at any time. 

	Continuous analysis of airfare & seats until departure

(eTTek Quality)
	(
	No
	No
	Travel and Transport’s eTTek Quality system monitors reservations until departure for better seats & lower fares. Airline Web sites are NOT monitored.  Travel and Transport saves our clients over $1 million dollars in reduced airfares annually.

	
	Travel and Transport
	Internet Sites
	Airlines
	Comments

	Managing unused & 

non-refundable tickets

(eTTek Track)


	(
	No
	No
	Travel and Transport has developed an in-house, automated system that identifies unused electronic tickets from cancelled trips to be refunded or held for future use as allowed by the airlines.  During the booking process, employees are notified of any canceled tickets or MCOs (Miscellaneous Charge Orders) available for use. 

	Ability to void tickets


	(
	?
	No
	Travel and Transport currently voids airline tickets. The benefit of voiding a ticket is to prevent having to pay for a non-refundable ticket should travel plans change. Internet sites and airlines do not void tickets.

	Development of travel policy; control and compliance
	(
	No
	No
	Vendor and policy analysis to help reduce overall travel spend.

	Customized quality control to client’s specifications

(eTTek Quality)


	(
	No
	No
	Travel and Transport has over 6,000 automated quality control checks specifically created to match the company’s travel policy.

	Benchmarking data
	(
	No
	No
	Travel and Transport is able to benchmark travel programs against & for 1,000 of our other corporate clients.

	RADIUS( hotel rates 


	(
	No
	No
	Travel and Transport utilizes the best hotel program available in the marketplace: RADIUS® Hotel Program.  


	Daily and weekly travel updates


	(
	(
	No
	Travel and Transport believes it is vitally important to keep our clients aware of industry trends, updates and other in-depth analysis at all times.

	
	Travel and Transport
	Internet Sites
	Airlines
	Comments

	International documentation
	(
	No
	No
	Travel and Transport can assist your travelers in obtaining all necessary documentation for international travel.  Our international desk also reviews each record prior to ticketing.  


	Groups and meetings
	(
	No
	No
	A division of Travel and Transport dedicated to providing a full spectrum of professional services for incentive programs and meeting planning needs. 

	Emergency crisis assistance 


	(
	No
	No
	Provide travelers with personal, confidential, assistance during emergency situations.

	Seminars for travel


	(
	No
	No
	Client service managers coordinate travel seminars and orientation sessions to familiarize travelers and travel arrangers with information on Travel and Transport services, client travel policies and provide travel tips and industry updates.  

	Specialized vacation travel programs


	(
	No
	No
	Leisure travel assistance would be available to clients through Travel and Transport Vacations; a designated vacation branch of Travel and Transport.
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