
 

1) I frequently have to go over to University campus and the light to cross the street takes 

forever to change. Why doesn't the light change as soon as the button is pushed?  

This answer was given to a previous question posted in 04-2017 Anonymous 

Feedback 

The City of Omaha controls how long it takes for the cross walk lights to turn red for traffic after 

they turn green just like the cross walks downtown. If the crosswalk has not been used for 

approximately 30 to 45 seconds it will turn yellow as soon as it is pressed. If it was just red for 

traffic it waits for the minimum time before it will stop traffic again. As I said this is set by the 

city and is based on traffic flow and to some degree time of day. Creighton cannot reset the cross 

walk. However, if one of the buttons does not appear to be working at all then we can call the city 

to have it repaired.  

 

John Baxter, Program Manager, Environmental Health & Safety 

 

2) I recently acquired an injury and found myself first in a wheelchair and then on crutches. 

I am unable to get around on campus to meetings, the business office, etc. as several of 

the locations are not handicap accessible. I feel this is something the Creighton should 

look into fixing.  

The university is continuously improving accessibility for our campus.  The University’s 

accessibility maps are located on the ADA website 

https://www.creighton.edu/about/ada/campusaccessmaps/  which help identify nearby parking 

and accessibility entry points for areas of campus. 

 

Individuals are encouraged to reach out to Human Resources as a starting place if they 

encounter barriers and Human Resources will work with Facilities Management staff to help 

address these concerns.  Additional options are to ask the Creighton University Disability 

Accommodation and Awareness Committee to review a concern by emailing Denise LeClair, 

Chair, Creighton University Disability Accommodation and Awareness Committee, and the 

concern will be discussed during a meeting or submit a “Report a Barrier” at 

https://www.creighton.edu/about/ada/ and it will be forwarded to the appropriate person to 

address as soon as possible. 

 

Janel Allen, Associate Vice President for Human Resources 

 

 

 

 

 

https://www.creighton.edu/about/ada/campusaccessmaps/
https://www.creighton.edu/about/ada/


3) I am curious about the smoking policy here at CU. The Burt street dock area is filled 

almost all the time with someone smoking. I know it is everyone right to lite up if they 

chose to but for those of us who don't it is annoying to have to smell it when walking to 

our cars or to work. Also the area is beginning to look like an ashtray with all the 

cigarette butts toss all over there. What can be done?  

Tobacco use of any kind (smoking tobacco, smokeless tobacco, and e-cigarettes) is strictly 

prohibited on Creighton University campus locations (whether owned or rented). Public 

sidewalks are outside the jurisdiction of Creighton University and our no smoking policy can't be 

enforced there.  The Department of Public Safety can cite personnel who violate the no smoking 

policy on campus property. 

(From the CU Tobacco Policy and Environmental Safety websites) 

 

4) Creighton talks a lot of about work/life balance. Along with the great wellness program 

there are several HR sessions about finding the balance. Yet, I have heard repeatedly 

from many different managers at different levels that the expectation is to work more 

than 40 hours. I recognize that sometimes working more is necessary when there is a job 

to get done, but to have that expectation out there all the time is the opposite of a 

work/life balance. If this discrepancy could be addressed, please?  

As quoted in the mission statement, “Service to others, the importance of family life, the 

inalienable worth of each individual and appreciation of ethnic and cultural diversity are core 

values of Creighton.” We all have moments in our personal life that require a bit more of our 

time and attention, which may take us away from work.  We all have tasks/projects in our work 

life that require a bit more time and attention, that may take us away from our personal life.  

Employees at Creighton can work without fear of job loss, repercussion due to attending family 

events, caring for a family member or a friend and take ownership of their task and 

simultaneously giving of time.    

Part of our identity as an institution serving the missions of teaching, research, service and 

patient care means that there is also a wide variety in the jobs and professions across the 

University, each with its own requirements and expectations. There are often “peak” or busy 

times throughout the year when an employee may be needed to work more than 40 hours to 

perform all the duties necessary, and there may also be periods when an employee can complete 

his/her tasks in the standard 40 hours.  

 

These ebbs and flows are to be expected, but when a job consistently takes you above the 40-hour 

threshold and if this arrangement was not mutually agreed upon by employee and manager, a 

face-to-face conversation should occur between the two. Open dialogue and communication are 

vital to any working relationship and an employee should be prepared to address any concerns 

regarding his/her work schedule directly to their supervisor. In addition to those conversations 

resources like the Employee Assistance Program (EAP) and Human Resources are available to 

you. 

 

Janel Allen, Associate Vice President for Human Resources 

 

 

https://www.creighton.edu/health/wellness/acultureofhealth/tobaccofreeyoupolicy/
https://www.creighton.edu/health/wellness/acultureofhealth/tobaccofreeyoupolicy/


5) We are on a tight budget but yesterday the Bluejay Print and Post sent out a postcard (on 

heavy paper) encouraging us to attend a Presswise Focus Group. This is an expense that 

does not need to be incurred. The invite affects so few of us and email would have been 

free. We are all part of one family and we all should watch the bottom line.  

I understand the concern and can assure we are looking at other avenues to effectively 

communicate campus wide when significant changes towards our services occur. 

 

Don Martin, Sr. Manager, Operations, Creighton University/Canon Solutions America, Inc 


