
Creighton University AMI Security Profile Instructions 

The security profile is provided to allow self-service when requesting a password reset. If you do not create a Security 

Profile, you will need technical assistance whenever you must reset your password. 

1) Go to the link:  https://ami.creighton.edu/ 

 

2) You will see the information below on the page 

 

3) Click the “Login” button  in the mid-upper left area of the page 

 

 

 

 

 

 

 

 

 

 

https://ami.creighton.edu/


 

 

 

4) Enter Your NetID and Blue Password 

 

5) Click “Sign In!” 

 

 

 

 

 
 

 

 

 

 

 

6) Under “Menu,” select “Update Security Profile” 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



 

 

 

7) Select your preferred security questions and provide answers for Questions 1, 2 and 3 

 

8) Enter an Alternate Email - If you do not have an alternate email or do not want to provide one, you will not be 

able to use the service to automatically reset your password.  

 

9) Enter a mobile number for text messages (optional) 

 

10) Click “Update Information” 

 

11) Logoff of AMI 

 

12) Completely close your browser 


