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Web client version too old error
If you encounter the error “Web Client Version too old” when attempting to access Banner INB, please take the following steps to correct the issue:
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1. Close all browsers

2. Click Start on the task bar

3. Select Control Panel
4. Double click on JInitiator 1.3.1.28
5. Click on the Cache tab
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6. Click Clear JAR Cache
7. Click the X in the upper right hand of the screen
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