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Biography

Dr. Jacqueline Font-Guzman is currently associate professor at the Werner Institute for
Negotiation and Dispute Resolution at Creighton University Law School. Prior to joining the
Werner Institute she was a practicing attorney and mediator within her own law firm.

Dr. Font-Guzman is a certified mediator and arbitrator by the Puerto Rico Supreme Court. She is
a Fulbright Scholar who has actively participated in the field of conflict studies through national
and international conferences and workshops, and has conducted a wide variety of trainings
and seminars in the field, throughout the United States, the Caribbean, Europe, and Latin
America. You can view her research on her SSRN Author page: ssrn.com/author=623378

Areas of Interest

Conflict engagement in healthcare; Socio-legal approaches to colonial conflicts; Theories of
ethnicity and nationalism; Education of reflective practitioners; Connection between conflict
theory and practice; Cross-cultural perspectives in conflict resolution; Mediation and dialogue
processes; Gender theories; Socio-legal construction of citizenship and identity; Qualitative
research methodologies.
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