
As a Creighton wellness program member, you have access to a dedicated Health Coach. Healthbreak certified 
Health Coaches are standing by to help you reach your wellness goals. 

 » What is a coaching session? A no-cost exchange via phone or secure message between you and a 
Healthbreak health professional that focuses on health-related topics.

 » Is my information private? Yes, all information shared is kept confidential. HIPAA guidelines are followed to 
protect your personal health information.

 » Why is coaching important? Coaching helps you set and reach your health goals. It keeps you accountable 
for progress and supports you in your journey to well-being.

 » What qualifies as a coaching session? If you’ve communicated with a Healthbreak health professional via 
phone or secure message about setting goals, requesting health updates, reviewing Biometric Screening 
information, or discussing anything related to your health and well-being, you have participated in a coaching 
session. Once you’ve completed a session, the health professional you talk with will log your interaction, so 
your wellness website or the SimplyWell® mobile app will show you’ve completed a coaching session. 

 » How do I meet coaching requirements? Complete two coaching sessions to meet your requirement. 

 » How long does a phone coaching session last? Sessions are typically scheduled for 30 minutes and last an 
average of 15-20 minutes.

 » Other than via phone, how can I complete a coaching session? You can complete a coaching session via 
secure message through your wellness website or the mobile app, which ensures all information shared is 
kept confidential.

 » Can I complete a coaching session after I have met my program’s coaching requirements? Yes, you may 
continue to participate in coaching sessions throughout your wellness program plan year.

CONTACT YOUR HEALTH COACH
Call the Healthbreak Health Center at 888-833-5828. 

You have access to a 
dedicated Health Coach
at no cost to you!

HEALTH COACHING
FAQS
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