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The Creighton Fund 

FY 2015 Fall Position Description

Job Description

Student Development Officers hold an extremely important position within the University and gain valuable work experience that will help them throughout their lives. Through their work with the Creighton Fund, students learn to interact with people of all backgrounds and interests, communicate ideas and information clearly, and learn valuable negotiation techniques.

Student Development Officers work for the Creighton Fund, which is a fundraising branch of the Development Office (University Relations Division). All students are fully trained to call alumni and parents in order to carry out three main functions: 

· Ask for financial support for Creighton University. 

· Update contact information (addresses, phone numbers, business information, etc.) 

· Share information about University events and campus updates while generating goodwill toward Creighton. 
Schedule

The Creighton Fund is located on the 3rd Floor of the Old Gym and has 6 shifts each week: Sunday through Thursday evenings from 6:30 p.m. - 10:00 p.m. and Sunday afternoons from 1:00 p.m. - 4:30 p.m. (another afternoon shift TBD).  Two shifts per week are absolutely MANDATORY.   Students may and are encouraged to work as many shifts as they would like and as scheduling allows.  The attendance guidelines emphasize promptness as well as flexibility as long as students are completing two shifts per week.  Callers select the two shifts they would like to work at the beginning of the semester and make changes as necessary. 

Compensation

Pay for this position starts at $9.00/hour and students are eligible for a performance-based raise every semester (provided they work at least 8 shifts (4 weeks) for The Creighton Fund the previous semester). In addition, The Creighton Fund offers many prizes and incentives as well as a fun and social work environment. Students who continue to work for the The Creighton Fund will be eligible to apply for student management positions within The Creighton Fund and take on leadership roles among their peers.

Requirements/Qualifications

· Applicants must be full time students at Creighton University

· Applicants must be able to speak clear and fluent English

· Hired Callers must attend all Orientation/Training sessions (paid)

· Hired Callers must commit to working 2 shifts per week and following other attendance guidelines

· Hired Callers must learn fundraising techniques and follow calling guidelines

