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SUBJECT TO CHANGE
COURSE / PROFESSOR ROOM
Practicum
Practicum (NDR 614) (3) To be arranged
Contact: Bryan Hanson
Electives Campus
Marriage and Divorce (Law 357) (4) | May 20 through June 27, 2013 Room
Instructor: Prof. Cate Brooks M, T, W, TH., 3:00 to 5:05PM TBA
Electives Online Term 1: April 29 through June 16, 2013
NDR 737 Online Dispute Resolution | This course examines what has been
(2 credits) described as "the hottest area" in conflict _
Instructor: Daniel Rainey resolution. It addresses the emerging Online
practice of conflict resolution in only
cyberspace and provides hands-on training
in the use of emerging technologies to
supplement traditional dispute resolution
approaches and the use of Internet media
to handle Internet-based disputes. No
technology background is required.
Culture, Gender, and Power This course takes an interdisciplinary look
Differences in Conflict (NDR 767) at issues related to the role of culture,
(2 credits) gender, and other factors in conflict Online
Instructor: Yanira Aleméan analysis and resolution. Students will only

receive an overview of relevant theories
and research from social psychology,
anthropology, sociology, and other
disciplines. Topics such as the meaning of
culture and conflict from a cultural
perspective, cross-cultural communication,
stereotypes, and differences in attitudes
toward racism, sexism, and ethnicity will
be discussed.




Electives Online (cont’d)

Term 1: April 29 through June 16, 2013

Organizational Collaborative
Practice and Conflict Resolution
(NDR 797) (3)

Instructor: John Ford

In today's competitive environment,
organizations increasingly must cope with
complexities, uncertainties, and conflict.
The ability to build collaborative teams
and to manage and learn from conflict
effectively is critical. Students will learn
techniques and approaches for
organizational team building, conflict
management, and process facilitation and
consulting.

Online
only

Collaboration and Conflict
Resolution in Health Care
(NDR 771) (3)

Instructor: Laurie Miller-Patterson

Conflicts in health care can involve poor
clinical outcomes that may result in
lawsuits, licensure disputes, credentialing
and employment claims, and a lack of trust
in the system as a whole. There is a
growing need for new approaches that
address system complexity, consumer
needs, clinician autonomy, and quality of
care. With a focus on practical application
of process tools and systems design
strategies, students will learn effective
techniques that can be integrated into
clinical settings and for managing legal
and ethical issues that arise.

Online
only

International Negotiation and
Conflict Resolution (NDR 773) (3)
Instructor: Janice McRae

International conflicts can involve states,
corporations, peoples, and political
factions. With applications from a variety
of disciplinary perspectives, including
international law, business, anthropology,
and political science, students will learn
approaches to conflict in the context of
globalization with a focus on the
implications of our growing
interconnectedness as both a source and
solution for disputes.

Online
only




Electives Online

Term 2: July 1 through August 18

Systems and Consulting for Conflict
Specialists (NDR 757) (2 credits)
Instructor: Bryan Hanson

This course examines how an
understanding of systems can contribute to
the effective management of conflict. It
also focuses on the ways that stakeholders
can go beyond specific disputes to take a
broader look at the full range of
organizational conflicts to determine how
best to prevent or address the types of an
organization conflicts experiences over
time. There is particular emphasis on
different organizational contexts (e.g.,
private sector versus public sector,
unionized versus non-unionized, as well as
institutions such as universities and
hospitals) and the role conflict specialists
can play as consultants to organizations.

Online
only

NDR 777 Conflict Specialist Ally
Roles: Advocate, Organizer,
Strategist, Coach (2 credits)

This course examines the range of roles
for conflict specialists, with a focus on the
application of conflict and communication
principles. Common skills as well as
specific tasks and techniques involved in
each particular ally role will be discussed.

Online
only




