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EDUCATION
Creighton University — Omaha, NE May 20XX
Bachelor of Science in Computer Science GPA: 3.XX
Minors in Communication Studies and Business Administration
University of Queensland — Brisbane, Queensland, Australia Fall 20XX
Study Abroad Program
RELEVANT EXPERIENCE

Streck — Omaha, NE May 20XX — August 20XX
IT Programming Intern

e Utilized SQL to query and update relational databases, supporting data validation tasks across 3+ departmental

applications

o Developed test scripts for internal applications, reducing bug resolution time by approximately 15%

o Shadowed senior developers during sprint planning meetings gaining exposure to Agile methodologies

e Collaborated with a team of 4 developers to resolve 10+ operational support tickets weekly, maintaining high system
uptime and responsiveness

Orion Advisor Solutions — Omaha, NE January 20XX — August 20XX
Software Technology Intern
e Supported the development team by preparing training materials and tools using internal software, improving
onboarding efficiency for new users
e Assisted in data collection and analysis for internal reporting projects, using Excel and database tools to compile
and present actionable insights
e Organized training content and tracked user feedback through Excel, contributing to iterative improvements

Department of Cultural and Social Studies, Creighton University — Omaha, NE February 20XX - April 20XX
Data Science Lab Intern

* Assisted students in developing proficiency in Stata, GroupWisdom, ArcGIS Online, and ArcMap software

*  Guided students in forming effective methods to address their research questions

*  Supported supervising professor by reviewing statistical analysis of existing Omaha eviction data

* Developed a webpage to disseminate academic department research findings to the public

ADDITIONAL EXPERIENCE

Blatt Beer & Table — Omaha, NE May 20XX — Present
Server
e Delivers prompt, friendly service in a fast-paced environment

Creighton University Career Center — Omaha, NE August 20XX — Present
Front Desk Worker
e Qreets visitors and answered calls to create a welcoming and professional environment

SERVICE
Boys & Girls Club of Omaha — Omaha, NE January 20XX — Present
Completely Kids — Omaha, NE February 20XX — March 20XX
Habitat for Humanity — Omaha, NE February 20XX — August 20XX
SKILLS

Languages: Proficient in Spanish, conversational in German
Technical Skills: Microsoft Office, Mac OS, SPSS, Tableau, SQL
Certifications: CPR Certified, American Heart Association



