
CREIGHTON GLOBAL TRAVELER 

SECURITY PROGRAM 

welcome e-mail

Watch for an important welcome e-mail from iJet 
(make sure to check your SPAM or junk folder)

activate worldcue account

Using the link and username in the welcome e-
mail, activate your WorldCue Account

Creighton University Global Engagement Office, GlobalEngagement@creighton.edu, 402.280.2221

partnered
with:

download worldcue app

Choose Sign In
using your username

and password you
created when

activating your
WordCue account

Choose OK to Allow 
Notifications

Update My Profile &
 Emergency Contact 

in the WorldCue app

before you go

hotline button

Use the HOTLINE for EMERGENCIES ABROAD 

When should I call the hotline? 
• Illness or injury requiring medical attention 
• Personal safety threats, Title IX concerns 
• Passport, laptop, or mobile phone is lost or stolen 
• Demonstrations or rioting near hotel or meeting 
• Fellow student, colleague, or travel companion is missing 
• Natural disaster or urgent utility outage 

check-in button

Monitor your e-mail (Creighton AND personal) for 
safety check-in requests from the Creighton 
Global Travel Security Program.  

crisis button

The Crisis button will broadcast a silent distress 
signal. 

Should an emergency or disaster occur in your area, you will 
receive an e-mail request to check in via the WorldCue app. 
To check in, open your WorldCue app and tap the green 
button. Please do so immediately to confirm your safety.  

A representative from the Creighton Global Travel Security 
Program will contact you on your registered device to provide 
assistance. 

What is NOT an emergency? 
• Course or registration questions 
• Minor housing issues 

What happens when I call? 
• Be prepared to provide contact information, current 
location, and relevant incident details 
• Your operator will provide immediate assistance or 
escalate to the appropriate response team 

Traveling to a different country during your time abroad?  
Taking a weekend getaway to a new city? Did your return date change? 

E-mail ALL travel itineraries (plane, train, bus, etc.) to creightontrips@ijet.com 
Your travel details will be uploaded to your WorldCue account within 24 hours. 

(Travel cannot be updated through the WorldCue App, you MUST e-mail your itinerary)  

UPDATE YOUR TRAVEL DURING YOUR TIME ABROAD

while abroad

Within My Profile, Preferences - choose 
Check-In Location Sharing ON


